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FINAL EXAMINATION DURATION 
CMC101 – Business Communications 
 
Reading Time: 10 minutes 
Writing Time: 180 minutes 
 
INSTRUCTIONS TO CANDIDATES 
his  
This exam is comprised of three sections  
Section A: contains 40 multiple choice questions which all need to be answered;  
Section B: contains six short answer question which all need to be answered;  
Section C: contains four essay questions of which you chose two to be answered.  
EXAM CONDITIONS 
 
This is a RESTRICTED CLOSED BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
Hard copy, unannotated English translation dictionary only 
Answer on the supplied examination material/s only 




1 x 8 Page Book 
1 x 4-Multiple Choice Answer Sheet 
  
THIS EXAMINATION PAPER AND SUPPLIED MATERIALS ARE NOT PERMITTED TO BE REMOVED FROM 
ANY EXAMINATION VENUE IN ANY CIRCUMSTANCE 
 
Semester 1, 2015 FINAL EXAMINATION 
 CMC101 – Business Communications 




Multiple Choice Questions 
Total No of Marks for this section:  20 
 
This section should be answered on the Answer Sheet provided.  Please ensure that your name 
and student number have been written on the Answer sheet and place in the completed answer 
Booklet. 
 
Please answer ALL multiple choice questions 
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Section B 
Short Answer Questions 
Total No of Marks for this section:  15 
 
This section should be answered in the Answer Booklet provided. 
 
Please answer ALL six short answer questions 
 




Explain how the interpersonal qualities of optimism, or being positive, and empathy contribute 
to social competence. Give examples as appropriate. 
 (Marks: 2.5) 
Question 2 
Discuss the following statement: “Something other than the intended message is received 
because noise or interference interrupts the intended message.”  
(Marks: 2.5) 
Question 3 
What are the advantages and disadvantages of the informal organisational structure? 
 (Marks: 2.5) 
Question 4 
Identify at least four behaviours that are considered plagiarism and the most direct way to avoid 
plagiarism. 
 (Marks: 2.5) 
Question 5 
Discuss the ways in which conflict can be positive. 
 (Marks: 2.5) 
Question 6 
 
Briefly describe the various types of communication channels that are used in organisations. 
What value is there for a manager who understands communication channels? Give some 
examples to illustrate your response to this question. 
  (Marks: 2.5) 
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Short Essay Questions 
Total Number of Marks for this section: 15 
 
This section should be answered in the Answer Booklet provided. 
 
Please answer any TWO from the FOUR questions 
 






It is claimed that a successful manager must master five key areas of competency to develop 
emotional intelligence. Discuss and identify each area, giving examples of how the skills 
involved can enhance workplace performance. 
 
 (Marks: 7.5) 
Question 2 
 
What is organisational culture? How does it develop in an organisation? What is the role of 











Discuss the role of mediation in resolving deep-rooted conflict, using examples. 
 
(Marks: 7.5) 
